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This is the captivating story of a woman (we will 
call her Susan) who is a success story from our Salvation 
Army’s Family Emergency Shelter in Waterbury, CT.

Susan shared the harrowing story of how, as a young 
girl of 18, her life was impacted by The Salvation Army 
at a time when she had nowhere else to turn.  She was 
candid about the physical, mental and sexual abuse 
that led her to choose the bleak and gritty realities of 
homelessness over living at home.  It was not easy to hear 
her story, but there is a message of resilience and hope. 

Unfortunately, this is an all too common tale of a 
young girl who turns from a turbulent home life “looking 
for love in all the wrong places,” and finds it.  The young 
man that she fell in love with initially provided relief 
from the barrage of abuse at home, but ultimately that 
relationship became toxic too.

Susan was a bright and successful high school student, 
despite all that was happening in her personal life.  She 
was encouraged by her high school counselor to enroll 
in a community college.  Susan was offered a work-study 
opportunity to make some income, and she readily accepted. 
Within a few weeks, Susan’s advisor noticed how exhausted 
she looked.  It wasn’t long before the counselor learned that 
Susan was living in her car with her baby - trying to make 
it all work.  Her counselor referred Susan to The Salvation 
Army’s Waterbury Family Emergency Shelter.

Susan shared how in the arms, quite literally, of the 
caring staff at The Salvation Army shelter she began 

the journey of becoming a whole person again. She was 
fed, housed, counseled, encouraged, loved, mentored, 
and frankly given the “tough love” necessary to guide her 
during the teenage years.  

Eventually, over the eight months she lived with the 
Army, Susan made her way to Sunday worship services held 
in the shelter’s chapel.  It was there that she heard a different 
message than the one she grew up hearing:  you are special, 
you are loved, and you are worthy.  That was the start of 
something extraordinary for her.  In the years that followed, 
the seed of faith that was planted by The Salvation Army 
grew to be her main source of strength and hope.

Today, Susan is a therapist who counsels women, 
children, and families who have experienced trauma.  She 
is a devoted mother who continues to care for whose 
needs and study late into the night for her advanced 
degrees.  When meeting with clients, Susan chooses 
not to share her own story with them, but draws on her 
experience of love and compassion to serve them and 
bring them to a place of wholeness.  She credits much of 
her success to The Salvation Army and the many caring 
individuals who have supported her along the way.

As long as people are discouraged, lonely, or 
need a helping hand, The Salvation Army will 
always have a mission.
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Waterbury Corps Officer Major Annette Lock working with a client on how to balance a budget.

A Life Forever 
Changed . . .
A STAy AT THE WATErbUry SHELTEr

Plan your legacy with The Salvation Army

Michael Afflitto, CAP®Director of Planned Giving
1-888-468-5356 (toll free)

michael.afflitto@use.salvationarmy.org
www.salvationarmyct.org

Some people’s legacies are engraved on 
monuments. But yours will be written on  
lives. Now, and in the years to come, your  
assets can help you, your family and 

countless people in need. To find out 
more about leaving a will, arranging 
your estate plan or making other 
financial plans, please contact us today!

 “I worked very 
hard for what 

I have in life.  
If it’s going to
 do anything,

 let it do some 
good to help

 somebody out.”
– Anne, On Endowments

150th Anniversary
        The Salvation Army is a worldwide movement 
with a mission to fight poverty and social and spiritual 
distress. In 1865, our Founder, William Booth, with his 
wife Catherine, challenged the traditionally accepted 
concept of the church by taking their gospel to the 
streets of London, England.  There they inspired and 
directly impacted the poor, the homeless, the hungry, 
the destitute, and those people most in need, without 
discrimination.  Now in our 150th Global Anniversary 
Year, we did not want this special anniversary to pass 
without thanking you for all you have done to help 
others, whether here in Southern New England, across 

the country or 
around the  
world.  See  
our web page  
for a listing of  
our special  
150th Anniversary 
events.  The Salvation Army continues to serve our 
community with the same intent and dedication as we 
did 150 years ago.  Today we lift up a special prayer of 
gratitude for people like you, who make it possible for 
us to serve others.   
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Dear Friends:
There is a French proverb, 

attributed to French novelist 
Alphonse Karr, that says, “The 
more things change, the more they 
stay the same.”  

In 1865 Victorian England, 
William and Catherine Booth, 
founders of The Salvation Army, 
observed the cultural, economic, 
educational and spiritual gaps 
amongst the wealthy and the poor.  

They saw families struggling to put food on their table, a homeless 
population needing the basic human essentials, ethnic and racial 
discrimination, men and women abusing alcohol and other addicting 
substances, people trying to rebuild their lives after local disasters and 
unemployment and so forth.  The poor felt unwelcomed, an invisible 
burden on society.  The wealthy failed to acknowledge the presence 
of a lower, poor class of people.  The poor, unable or unwelcome to 
join in weekly worship services in local churches, struggled to find 
and develop a personal relationship with God.  Yet, William and 
Catherine, and their band of Salvation Army soldiers and officers 
chose not to turn their back on these individuals and families, but 
chose to find every means possible to meet the holistic needs of the 
people of London, and eventually around the world.

And now in 2015, one hundred and fifty years later, we see this 
proverb lived out.  The Salvation Army continues to fulfill the mission 
of the Army – to preach the Gospel of Jesus Christ and to meet human 
needs without discrimination.  We thank God for founders and early 
followers who laid a firm foundation of reaching people at their point 
of need that is crucial to who The Salvation Army is today.

In over 126 countries around the world, in over 175 different 
languages, we reach out to the marginalized, the distraught, the 
addicted, the troubled, the struggling, the homeless, and the 
individuals trapped in human trafficking – men and women, boys 
and girls who have varied needs, with a holistic approach to our 
cultural, economic, educational and spiritual gaps.   

It is a privilege and blessing to belong to The Salvation Army 
– making a difference – one life at a time.  Doing the Most Good . . . 
Heart to God . . . Hand to Man.  No matter the motto, our mission 
remains the same and we could not do our work without you!

Blessings, 

        
Major Eunice Champlin
Divisional Director of Women’s Ministries & 
Spiritual Foundation
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Word Find                                                                       
Look carefully in the letters below to find the following 
words:  anniversary, army, camp, disaster, military, shelter, 
survival, training  
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EDS Graduates Ready To Go! 
 briDgEpOrT grOUp COmpLETES DiSASTEr TrAining

Richard Krusewski, Laquita Boles, Ruby Colon, 
and William Carrasquillo are recent graduates 
of The Salvation Army Volunteer Emergency 
Disaster Training program.  They completed the 
requirements for new workers who have limited 
disaster experience and are interested in developing 
their association with the Army’s Emergency 
Disaster Services (EDS).  The course provides the 
participants with an overview of the Army’s mission 
and its role within disaster work.  participants are 
taught how to prepare and equip themselves for 
an emergency response and deployment.  Utilizing 
five Emergency Canteens based throughout 
the Southern New England Division (serving 
Connecticut and Rhode Island), no community 
or area is more than an hour away from coverage.  
Through 23 Corps Community Centers, two 
Adult Rehabilitation Centers and 42 Service  
Unit Committees, The Salvation Army’s  
capabilities in this field are significant.

Director of Emergency Disaster 
Services in Southern New England Richard 
Wildman said, “I would like to congratulate 
these individuals for their hard work and 
dedication, and I would also like to thank 
Bridgeport Corps Officer Major Lydia 
Pearson for her support and sponsorship of 
the program’s first graduating class.” 

The Salvation Army will be offering these classes 
at many locations all around Connecticut and Rhode 
Island, as well as online.  Volunteers will be required to 
spend four hours in the introductory course learning the 
basic requirements of the program. 

Upon completion of the course, graduates will be 
qualified to assist others during a disaster.  While every 
disaster is unique and creates its own special needs, the 
core of The Salvation Army’s EDS consists of several 
basic services.  While these services address many of 
the typical needs of a disaster survivor, The Salvation 
Army’s disaster relief is also flexible.  Our services and 
our volunteers are adapted to the specific needs of 
individuals and communities and scalable according to 
the magnitude of the disaster.

If you are interested in learning more about this 
volunteer opportunity or when the next available class 
in your community will take place, please contact  
Rich Wildman at (860) 702-0001 or via email at:  
richard.wildman@use.salvationarmy.org or visit our 
web page www.salvationarmyct.org to learn more  
and/or register online.
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Brenda Downing 
is Director of 
Social Services 
for The Salvation 

Army in Southern New England.  She holds a 
Bachelors Degree in Health and Human Services 
from Springfield College and a Masters Degree 
in Business Administration/Human Resources 
Management from the University of Phoenix.  She 
is a single mother of one son, but recently became 
engaged to her best friend, who also has two 
daughters, and will marry in the near future and 
blend both families.  When not solving problems 
at The Salvation Army, Brenda enjoys exercising, 
spending leisurely time around the pool and 
watching her children/step-children’s sporting events.

Q:  How long have you worked for TSA? 

A:        My first employment with The Salvation Army 
 was from 1991 to 1995.  During this time, I 

worked in the capacity of Administrative Assistant, 
Case Worker and Client Aide.  I returned to work for 
the Army in 2001 and I am still here!  During my time 
with the Army I have served in a variety of capacities, 
including; Administrative Assistant, Case Worker, 
Director of Adult Day Care, Director of Greater 
Hartford Social Services and most recently as the 
Divisional Director of Social Services. 

Q:  What is one of your most satisfying memories?
 

A:  One family I will always remember was an 
 elderly wife and husband.  The husband had 

severe Alzheimer’s.  His wife was adamant that she 
was going to keep him home.  However, he was not 
able to be left alone as he would forget to eat.  We had 
him come to our center three days a week.  This gave 
her a break and allowed her to have some respite time.  
We were able to keep him home until he passed away.  
Although this job at times was bittersweet, at the end 
of the day, I knew that we were maintaining the quality 
of people’s lives.  This is truly why I have continued 
working for an organization that allows me to have this 
type of impact on people’s lives.  The Salvation Army 
has been the most rewarding experience for me.

Q:  Why The Salvation Army? 

A:    Between 1995 and 2001 when I left working  
 for the Army, I went to work in the for profit 

world.  Although I enjoyed what I did, something was 
missing.  That something was my ability to work closely 
with people and see lives change for the better.  This is 
why I have worked with the Army for so long and am 
still here today.  In all of my positions held, whether 
it is on the front lines with direct service or more 
administratively, in both capacities I am able to serve 
others every day and that is the best part of my job!

SmALL bEginning . . . 

bECOmES A LArgE 

SUCCESS! 

Singing and waving American 
flags around the campfire while 
melting marshmallows for delicious 
s’mores was a very appropriate ending 
for opening day of Military Kids Week 
at The Salvation Army’s beautiful 
Camp CONNRI in Ashford, 
Connecticut last August.

This Salvation Army program 
is dedicated to military and veterans’ 
kids in partnership with “Connecticut’s 
Operation:  Military Kids (OMK).”  
OMK is a program that is a 
collaborative effort between the U.S. 
Army and communities around the 
country to support children and youth 
impacted by military deployment.  
The children are connected with local 
resources, like Camp CONNRI, in 
order to achieve a sense of community 
support and at the same time, enhance 
the children’s well-being.

The week started with Salvation 
Army Captains Jon and Sienna 
Jackson and the rest of the camp 
staff giving an enthusiastic welcome 
to their guests - the boys and girls 
from Connecticut’s military families. 
The children were all eagerly waiting 
to check in and register, to meet 
new friends, to begin building new 
memories and to take the opportunity 
to explore the pristine 272-acre facility. 

Opening day activities consisted 
of swimming, kayaking, rock climbing, 
archery and much more.  Each 
camper received an American flag for 
an informal ceremony that included 
appreciative words from Captain Jon 

Jackson and the singing of patriotic 
songs around the campfire.  The 
kids enjoyed trying on actual army 
uniforms and engaging in some boot 
camp exercises.

Captain Janet González, Veterans’ 
Affairs Secretary for The Salvation 
Army Southern New England 
Division said, “We look forward 
to having even more fun with the 
military family kids this year!  This 
is one of the many ways that The 
Salvation Army  ‘give back’ to our 
veterans.  We participate in the yearly 
Stand Down Day events in both 
Connecticut and Rhode Island.  We 
serve healthy snacks to the vets at the 
VA Hospital in Newington twice a 
month.  Our staff and volunteers are 
there serving coffee, juice, fruits and 
snacks and offering spiritual guidance 
when requested.  We also offer veteran 
help and services whenever they seek 
help at all our Corps locations.  The 
Salvation Army has a long history 
of helping veterans, and this is an 
important part of our heritage.”

Camp CONNRI offers a safe, 
Christian environment that nourishes 
a child’s physical growth, mental 

maturity, and spiritual enthusiasm.  All 
activities are under the supervision of 
certified, experienced personnel, where 
the safety and welfare of the children is a 
primary concern of every staff member.

For more information about 
Camp CONNRI or to learn more 
about other ways we help active 
military and veterans and their 
families, go to our web page,  
www.salvationarmyct.org.

Camp CONNRI’s Military Kids Visit       
                                                                                                                                      

mEET OUr DiViSiOnAL DirECTOr  

OF SOCiAL SErViCES 

Brenda Downing 



54

The Lord 
Provides!
LiEUTEnAnTS ALLiSOn AnD 
DAmOn bETHEL DESCribE  
THEir FirST ASSignmEnT

If we had to sum up our arrival at Hartford’s North End 
Corps in one sentence, it would be: “The Lord provides!”  We 
arrived fresh out of The Salvation Army College for Officer 
Training located in Suffern, New York, not knowing what to 
expect or what we would encounter when we got to Hartford.

Our first day in the office we discovered that for the first 
time in many years, the North End Corps was not planning to 
offer a summer day camp.  We thought to ourselves, “What are 
we going to do for the neighborhood kids during the summer?” 

The question was answered when a gentleman came by to visit 
us from The Hartford project.  He informed us that they would be 
supplying volunteers to lead two weeks of Vacation Bible School, 
starting the following Monday.  We canvassed the neighborhood.  
We passed out flyers to parents and every child that came into our 
building.  On opening day we only had three children in class, but 
by the end of the second week, the number grew to 45 kids!

On our second day in the office we met Michael Harris.  He 
is a soldier and faithful volunteer at the Hartford North End 
Corps.  “Coach Mike” explained that “Sports Fellowship” is a 
holistic program, designed to impact every aspect of a child’s life.

In August, we had our official Sports Fellowship kick-off.  
Forty-five kids registered to participate in our year-long sports 
league, as players and cheerleaders.  As more kids kept showing 
up, the question surfaced, “How are we going to fund Sports 
Fellowship?”  Again, the Lord provided an answer almost 
immediately.  Generous donors went on to provide gifts to 
purchase new basketball and cheerleader uniforms and supplies.

The neighborhood support from local businesses, parents, 
members of our congregation, volunteers and donors have all 
contributed to make our first assignment a wonderful success.  
“Our prayers have been answered!”

Go to our web page, www.salvationarmyct.org, for the 
“original” version of this story, and find out how you can help 
the Bethels help kids in Hartford’s North End.

The Salvation Army, an international movement, is an evangelical part of the universal Christian 
church.  Its message is based on the Bible.  Its ministry is motivated by the love of God.  Its mission  
is to preach the gospel of Jesus Christ and to meet human needs in His name without discrimination. 

Our Mission

The Salvation Army’s 
Comprehensive Emergency 
Assistance program (CEAp) 
provides financial literacy 
and life skills training for 
people in need throughout the 
community.  This story is about 
Sandra and how she became a 
“graduate” of the program. 

Sandra started out as a 
client of our food pantry and 
was quick to observe that  
The Salvation Army has more 
to offer than only food.  She  
saw that others in the  
neighborhood were benefiting from the financial literacy 
program.  This program was just what she needed to get 
her life pointed in the right direction. 

Area social service programs, like United Way, inform 
individuals of the many educational courses available at The 
Salvation Army Meriden Corps on St. Casimir Drive and 
help the clients pursue them.  This can include enrolling in 
ESL, computer or GED classes.  This session, 76 individuals 
have participated in our MoneySmart workshops.

Sandra worked on her resume and was able to obtain 
part time employment with the help of our job search 
assistance.  She also became a continuous and faithful 
volunteer who helps with our children’s program, and this 

is how she helps gives back to 
the community.

Janette Romero, Financial 
Literacy Case Manger said, “It 
is so rewarding to see clients 
leave with a different look on 
their faces after coming in to 
request services or assistance 
with utilities, rental, a job 
search or building a resume.  
They are happy to know that 
we can help.  The financial 
workshops help them 
understand why a budget is 
recommended in order to be 

able to establish where money is being spent versus how 
much can be saved.  After one of our workshop sessions, I 
can see a different look in their eyes.  I am truly happy that 
we can serve so many good people in the community.”

Meriden Corps Officer Captain Isael Gonzalez said, 
“We are so fortunate to be able to serve the community 
with a program that helps individuals improve their lives. 
My hope is that this can expand in a way that could impact 
even more lives.  We are so privileged to have the support 
from foundations, companies and donors such as United 
Way of Meriden and Wallingford, Meriden Foundation, 
3M and many others that contribute financially to help 
fund this program.”

A Quick Course In Economic Survival
mEriDEn COrpS HAS THE SOLUTiOn!

Dawn M. Fleming
Donor Relations Director
860-702-0037 
dawn.fleming@use.salvationarmy.org

Invest in The Future!
Living in poverty, many children across the country hope for a better life. 
The Salvation Army’s youth programs offer physical, mental, and spiritual 
enrichment kids need to overcome such adversity and succeed in today’s 
demanding world. When you make a contribution to The Salvation Army, 
you change lives and help to invest in the future of our community! 
As Donor Relations Director for The Salvation Army in Southern New 
England, I look forward to working alongside you to help improve our 
children’s future.
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Financial Literacy Case Manager Janette Romero watching members  
of the group practicing their new skills.
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Financial Literacy Case Manager Janette Romero watching members  
of the group practicing their new skills.
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Brenda Downing 
is Director of 
Social Services 
for The Salvation 

Army in Southern New England.  She holds a 
Bachelors Degree in Health and Human Services 
from Springfield College and a Masters Degree 
in Business Administration/Human Resources 
Management from the University of Phoenix.  She 
is a single mother of one son, but recently became 
engaged to her best friend, who also has two 
daughters, and will marry in the near future and 
blend both families.  When not solving problems 
at The Salvation Army, Brenda enjoys exercising, 
spending leisurely time around the pool and 
watching her children/step-children’s sporting events.

Q:  How long have you worked for TSA? 

A:        My first employment with The Salvation Army 
 was from 1991 to 1995.  During this time, I 

worked in the capacity of Administrative Assistant, 
Case Worker and Client Aide.  I returned to work for 
the Army in 2001 and I am still here!  During my time 
with the Army I have served in a variety of capacities, 
including; Administrative Assistant, Case Worker, 
Director of Adult Day Care, Director of Greater 
Hartford Social Services and most recently as the 
Divisional Director of Social Services. 

Q:  What is one of your most satisfying memories?
 

A:  One family I will always remember was an 
 elderly wife and husband.  The husband had 

severe Alzheimer’s.  His wife was adamant that she 
was going to keep him home.  However, he was not 
able to be left alone as he would forget to eat.  We had 
him come to our center three days a week.  This gave 
her a break and allowed her to have some respite time.  
We were able to keep him home until he passed away.  
Although this job at times was bittersweet, at the end 
of the day, I knew that we were maintaining the quality 
of people’s lives.  This is truly why I have continued 
working for an organization that allows me to have this 
type of impact on people’s lives.  The Salvation Army 
has been the most rewarding experience for me.

Q:  Why The Salvation Army? 

A:    Between 1995 and 2001 when I left working  
 for the Army, I went to work in the for profit 

world.  Although I enjoyed what I did, something was 
missing.  That something was my ability to work closely 
with people and see lives change for the better.  This is 
why I have worked with the Army for so long and am 
still here today.  In all of my positions held, whether 
it is on the front lines with direct service or more 
administratively, in both capacities I am able to serve 
others every day and that is the best part of my job!

SmALL bEginning . . . 

bECOmES A LArgE 

SUCCESS! 

Singing and waving American 
flags around the campfire while 
melting marshmallows for delicious 
s’mores was a very appropriate ending 
for opening day of Military Kids Week 
at The Salvation Army’s beautiful 
Camp CONNRI in Ashford, 
Connecticut last August.

This Salvation Army program 
is dedicated to military and veterans’ 
kids in partnership with “Connecticut’s 
Operation:  Military Kids (OMK).”  
OMK is a program that is a 
collaborative effort between the U.S. 
Army and communities around the 
country to support children and youth 
impacted by military deployment.  
The children are connected with local 
resources, like Camp CONNRI, in 
order to achieve a sense of community 
support and at the same time, enhance 
the children’s well-being.

The week started with Salvation 
Army Captains Jon and Sienna 
Jackson and the rest of the camp 
staff giving an enthusiastic welcome 
to their guests - the boys and girls 
from Connecticut’s military families. 
The children were all eagerly waiting 
to check in and register, to meet 
new friends, to begin building new 
memories and to take the opportunity 
to explore the pristine 272-acre facility. 

Opening day activities consisted 
of swimming, kayaking, rock climbing, 
archery and much more.  Each 
camper received an American flag for 
an informal ceremony that included 
appreciative words from Captain Jon 

Jackson and the singing of patriotic 
songs around the campfire.  The 
kids enjoyed trying on actual army 
uniforms and engaging in some boot 
camp exercises.

Captain Janet González, Veterans’ 
Affairs Secretary for The Salvation 
Army Southern New England 
Division said, “We look forward 
to having even more fun with the 
military family kids this year!  This 
is one of the many ways that The 
Salvation Army  ‘give back’ to our 
veterans.  We participate in the yearly 
Stand Down Day events in both 
Connecticut and Rhode Island.  We 
serve healthy snacks to the vets at the 
VA Hospital in Newington twice a 
month.  Our staff and volunteers are 
there serving coffee, juice, fruits and 
snacks and offering spiritual guidance 
when requested.  We also offer veteran 
help and services whenever they seek 
help at all our Corps locations.  The 
Salvation Army has a long history 
of helping veterans, and this is an 
important part of our heritage.”

Camp CONNRI offers a safe, 
Christian environment that nourishes 
a child’s physical growth, mental 

maturity, and spiritual enthusiasm.  All 
activities are under the supervision of 
certified, experienced personnel, where 
the safety and welfare of the children is a 
primary concern of every staff member.

For more information about 
Camp CONNRI or to learn more 
about other ways we help active 
military and veterans and their 
families, go to our web page,  
www.salvationarmyct.org.

Camp CONNRI’s Military Kids Visit       
                                                                                                                                      

mEET OUr DiViSiOnAL DirECTOr  

OF SOCiAL SErViCES 

Brenda Downing 
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Dear Friends:
There is a French proverb, 

attributed to French novelist 
Alphonse Karr, that says, “The 
more things change, the more they 
stay the same.”  

In 1865 Victorian England, 
William and Catherine Booth, 
founders of The Salvation Army, 
observed the cultural, economic, 
educational and spiritual gaps 
amongst the wealthy and the poor.  

They saw families struggling to put food on their table, a homeless 
population needing the basic human essentials, ethnic and racial 
discrimination, men and women abusing alcohol and other addicting 
substances, people trying to rebuild their lives after local disasters and 
unemployment and so forth.  The poor felt unwelcomed, an invisible 
burden on society.  The wealthy failed to acknowledge the presence 
of a lower, poor class of people.  The poor, unable or unwelcome to 
join in weekly worship services in local churches, struggled to find 
and develop a personal relationship with God.  Yet, William and 
Catherine, and their band of Salvation Army soldiers and officers 
chose not to turn their back on these individuals and families, but 
chose to find every means possible to meet the holistic needs of the 
people of London, and eventually around the world.

And now in 2015, one hundred and fifty years later, we see this 
proverb lived out.  The Salvation Army continues to fulfill the mission 
of the Army – to preach the Gospel of Jesus Christ and to meet human 
needs without discrimination.  We thank God for founders and early 
followers who laid a firm foundation of reaching people at their point 
of need that is crucial to who The Salvation Army is today.

In over 126 countries around the world, in over 175 different 
languages, we reach out to the marginalized, the distraught, the 
addicted, the troubled, the struggling, the homeless, and the 
individuals trapped in human trafficking – men and women, boys 
and girls who have varied needs, with a holistic approach to our 
cultural, economic, educational and spiritual gaps.   

It is a privilege and blessing to belong to The Salvation Army 
– making a difference – one life at a time.  Doing the Most Good . . . 
Heart to God . . . Hand to Man.  No matter the motto, our mission 
remains the same and we could not do our work without you!

Blessings, 

        
Major Eunice Champlin
Divisional Director of Women’s Ministries & 
Spiritual Foundation
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Word Find                                                                       
Look carefully in the letters below to find the following 
words:  anniversary, army, camp, disaster, military, shelter, 
survival, training  
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EDS Graduates Ready To Go! 
 briDgEpOrT grOUp COmpLETES DiSASTEr TrAining

Richard Krusewski, Laquita Boles, Ruby Colon, 
and William Carrasquillo are recent graduates 
of The Salvation Army Volunteer Emergency 
Disaster Training program.  They completed the 
requirements for new workers who have limited 
disaster experience and are interested in developing 
their association with the Army’s Emergency 
Disaster Services (EDS).  The course provides the 
participants with an overview of the Army’s mission 
and its role within disaster work.  participants are 
taught how to prepare and equip themselves for 
an emergency response and deployment.  Utilizing 
five Emergency Canteens based throughout 
the Southern New England Division (serving 
Connecticut and Rhode Island), no community 
or area is more than an hour away from coverage.  
Through 23 Corps Community Centers, two 
Adult Rehabilitation Centers and 42 Service  
Unit Committees, The Salvation Army’s  
capabilities in this field are significant.

Director of Emergency Disaster 
Services in Southern New England Richard 
Wildman said, “I would like to congratulate 
these individuals for their hard work and 
dedication, and I would also like to thank 
Bridgeport Corps Officer Major Lydia 
Pearson for her support and sponsorship of 
the program’s first graduating class.” 

The Salvation Army will be offering these classes 
at many locations all around Connecticut and Rhode 
Island, as well as online.  Volunteers will be required to 
spend four hours in the introductory course learning the 
basic requirements of the program. 

Upon completion of the course, graduates will be 
qualified to assist others during a disaster.  While every 
disaster is unique and creates its own special needs, the 
core of The Salvation Army’s EDS consists of several 
basic services.  While these services address many of 
the typical needs of a disaster survivor, The Salvation 
Army’s disaster relief is also flexible.  Our services and 
our volunteers are adapted to the specific needs of 
individuals and communities and scalable according to 
the magnitude of the disaster.

If you are interested in learning more about this 
volunteer opportunity or when the next available class 
in your community will take place, please contact  
Rich Wildman at (860) 702-0001 or via email at:  
richard.wildman@use.salvationarmy.org or visit our 
web page www.salvationarmyct.org to learn more  
and/or register online.
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This is the captivating story of a woman (we will 
call her Susan) who is a success story from our Salvation 
Army’s Family Emergency Shelter in Waterbury, CT.

Susan shared the harrowing story of how, as a young 
girl of 18, her life was impacted by The Salvation Army 
at a time when she had nowhere else to turn.  She was 
candid about the physical, mental and sexual abuse 
that led her to choose the bleak and gritty realities of 
homelessness over living at home.  It was not easy to hear 
her story, but there is a message of resilience and hope. 

Unfortunately, this is an all too common tale of a 
young girl who turns from a turbulent home life “looking 
for love in all the wrong places,” and finds it.  The young 
man that she fell in love with initially provided relief 
from the barrage of abuse at home, but ultimately that 
relationship became toxic too.

Susan was a bright and successful high school student, 
despite all that was happening in her personal life.  She 
was encouraged by her high school counselor to enroll 
in a community college.  Susan was offered a work-study 
opportunity to make some income, and she readily accepted. 
Within a few weeks, Susan’s advisor noticed how exhausted 
she looked.  It wasn’t long before the counselor learned that 
Susan was living in her car with her baby - trying to make 
it all work.  Her counselor referred Susan to The Salvation 
Army’s Waterbury Family Emergency Shelter.

Susan shared how in the arms, quite literally, of the 
caring staff at The Salvation Army shelter she began 

the journey of becoming a whole person again. She was 
fed, housed, counseled, encouraged, loved, mentored, 
and frankly given the “tough love” necessary to guide her 
during the teenage years.  

Eventually, over the eight months she lived with the 
Army, Susan made her way to Sunday worship services held 
in the shelter’s chapel.  It was there that she heard a different 
message than the one she grew up hearing:  you are special, 
you are loved, and you are worthy.  That was the start of 
something extraordinary for her.  In the years that followed, 
the seed of faith that was planted by The Salvation Army 
grew to be her main source of strength and hope.

Today, Susan is a therapist who counsels women, 
children, and families who have experienced trauma.  She 
is a devoted mother who continues to care for whose 
needs and study late into the night for her advanced 
degrees.  When meeting with clients, Susan chooses 
not to share her own story with them, but draws on her 
experience of love and compassion to serve them and 
bring them to a place of wholeness.  She credits much of 
her success to The Salvation Army and the many caring 
individuals who have supported her along the way.

As long as people are discouraged, lonely, or 
need a helping hand, The Salvation Army will 
always have a mission.
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Waterbury Corps Officer Major Annette Lock working with a client on how to balance a budget.

A Life Forever 
Changed . . .
A STAy AT THE WATErbUry SHELTEr

Plan your legacy with The Salvation Army

Michael Afflitto, CAP®Director of Planned Giving
1-888-468-5356 (toll free)

michael.afflitto@use.salvationarmy.org
www.salvationarmyct.org

Some people’s legacies are engraved on 
monuments. But yours will be written on  
lives. Now, and in the years to come, your  
assets can help you, your family and 

countless people in need. To find out 
more about leaving a will, arranging 
your estate plan or making other 
financial plans, please contact us today!

 “I worked very 
hard for what 

I have in life.  
If it’s going to
 do anything,

 let it do some 
good to help

 somebody out.”
– Anne, On Endowments

150th Anniversary
        The Salvation Army is a worldwide movement 
with a mission to fight poverty and social and spiritual 
distress. In 1865, our Founder, William Booth, with his 
wife Catherine, challenged the traditionally accepted 
concept of the church by taking their gospel to the 
streets of London, England.  There they inspired and 
directly impacted the poor, the homeless, the hungry, 
the destitute, and those people most in need, without 
discrimination.  Now in our 150th Global Anniversary 
Year, we did not want this special anniversary to pass 
without thanking you for all you have done to help 
others, whether here in Southern New England, across 

the country or 
around the  
world.  See  
our web page  
for a listing of  
our special  
150th Anniversary 
events.  The Salvation Army continues to serve our 
community with the same intent and dedication as we 
did 150 years ago.  Today we lift up a special prayer of 
gratitude for people like you, who make it possible for 
us to serve others.   




